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Welcome to our Impact Report

The Trust has served the community for nearly 30 years. Initially
being based in Oadby & Wigston, in recent years we have seen a
widening of the areas we are seeing people come from. That is
because what we offer is unique.

We ensure that we provide a face to face service via our daily
drop in surgeries. Through our working alongside other local
organisations (such as Leicester South Foodbank) we ensure that
our services are as accessible as possible.

I'm immensely proud of the team we have — a mixture of paid
and volunteer staff — who tirelessly help people to overcome a
broad range of issues impacting their lives. They recognise that

the issues are often complex and require additional help from
within the Helping Hands team or through other organisations we R
work alongside — such as The Bridge and LAMP.

We recognise the challenges that face us over the coming
years but our passion remains unchanged — we are here to

help.

Amy Davies, CEO

Helping Hands
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Nigel Swan, Chair of Trustees

It is an absolute privilege to lead Helping Hands Community
Trust, where our incredible team - employees and volunteers
work every day to create communities where everyone can
thrive; free from poverty, deprivation, and isolation. We are
proud to deliver on our mission: providing free, independent,
and non-judgmental support that tackles the root causes of
hardship, giving people the confidence, tools, and
opportunities to transform their lives.

This report celebrates the real impact of our work. Through
‘By Your Side Empowerment’, we help people build
Confidence, Connections, and Tools to Thrive. We use our
personality - empowerment, non-judgmental care, tenacity,
hope, and approachability, to support everyone who comes
to us, ensuring they are listened to, respected, and equipped
to overcome challenges. We are a team of dedicated,
passionate, and heartfelt individuals and together, we are
helping our communities thrive. | am constantly inspired and
uplifted by the courage, resilience, and strength of those who
come to us for support because their journeys are why we
are here.

As we look ahead, our 2025-2030 strategy will build on this
foundation, deepening our impact so even more people can
thrive.
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The Helping Hands Community Trust has been operating as a
registered charity for more than 28 years.

Today we employ 13 staff who are dedicated to providing free,
independent advice and practical support to people experiencing
hardship. Through our advice services, community engagement work
and targeted initiatives, we help people tackle financial difficulty,
isolation and social disadvantage.

Helping Hands also partners creatively with local organisations and
enterprises, such as travel providers that donate a commission from
bookings, to ensure that every interaction, partnership and event
contributes directly to supporting those most in need.

Whether through practical advice, community connection, or
business engagement, our work consistently aims to make life better
for people across Leicester and Leicestershire.

For general advice you can come along to any of our drop in sessions
held five days a week in Wigston, Oadby and South Wigston.

All our advice and support is free, but we appreciate donations if you
are able.

Hopeful, approachable, non-judgmental and
empowering advice and support.
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From crisis tocalm -
step by step

Our vision is a community where every individual
has the confidence, tools, and opportunities to
thrive - free from poverty, deprivation, and isolation.

Our mission is to provide free, independent, and
nonjudgmental advice that tackles the root causes of
hardship. Through ongoing support, advocacy, and
empowerment, we support people to thrive.

We ensure equal access to our services, listening with
compassion, giving hope and delivering practical solutions
through support

Our Purpose

To deliver hope, dignity, and a lifeline for individuals in
need, so that our neighbours feel seen, valued, and
empowered to break free from barriers holding them back.
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“Thanks to
Helping
Hands,

| can breathe
again”

Whenever an official-looking
letter lands on his doormat,
58-year-old John's (nhot his
real name) chest tightens. His
mind races, his hands shake.

Years of battling anxiety,
depression, and panic attacks
have left him terrified of official
letters and their familiar brown
envelopes. They are a powerful
trigger which often can signal
another crisis.

This time, it wasn't just one letter.
Two arrived together: One about
migrating to Universal Credit, the
other a Personal Independence
Payment review. For John, it felt
like the world closing in.

But instead of facing it alone, he
reached out to Helping Hands,
where he'd been supported for
several months. Within hours, our
team had supported him
emotionally, practically, and
professionally — the embodiment
of our By Your Side approach.

Face to face first
= -

SUPPORT: One of the advisors at Helping Hands

We pulled together a team to
take the pressure off:

¢ Our Mental Health Recovery
Coach stepped in to calm the
immediate panic and keep
him safe.

* APIP specialist completed
the complex forms with him,
ensuring accuracy and
avoiding delays.

e Our Welfare Benefits Adviser
contacted the DWP directly,
flagging John's vulnerabilities
and managing all
communication on his behalf.

We also coordinated with the
Crisis Team, Cedars Centre, and
Samaritans to keep mental
health support in place
throughout.

-
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Because of this joined-up
approach, John successfully
migrated to Universal Credit
with no loss of income. His PIP
award was upheld in full and
he avoided hospital admission
and the trauma that usually
followed DWP contact. Most
importantly, he stayed stable
both emotionally and
financially.

This wasn't just about benefits.
It was about giving someone
their sense of control back. “I
honestly couldn't have done
this on my own,” John says.
“Even picking up the phone to
them makes me physically
shake.

“Knowing you were dealing
with it for me and with me.... It
means | can actually breathe
again.”

John now knows he doesn't
have to face the system alone.
He reaches out early and is
building the confidence to
handle future reviews with
support by his side.



CASE STUDY 2. The power of partnership

Debt team save retired
couple £21,000
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A medically retired lady and her

husband whose only income was state They had recently been given £800 by a

pension wanted debt help. friend to help, so we approached the
creditors and explained that the clients

When they both were working they took could not afford to continue with the

out two credit cards, now their income repayments due, mainly to their limited
was limited they couldn't afford the earning potential.
repayments. We listed and explained the various

They struggled to afford their necessary  medical issues and their effects and the
bills such as Council Tax, rent, food and fact these were long term conditions.

,l,JF'"t'.eS’ t?]e debt repr?ymdents-wereh We offered the £800 as full and final
tllopplngft em o'verdt. ©e gbell |r_1to the " settlement on the two accounts which the
abyss of negative disposable income”. creditors accepted the £800 - as it would
We conducted an Income & Expenditure  have taken at least 84 years to repay if
review of their income and outgoings and minimal payments would been met each
discovered that jointly they had a month.

negative disposable income because of

. We empowered the client to make the
the amount they were spending on debt P

payment herself, get a receipt and save

repayments. over £21,000.

Without the crippling debt they could This couple’s retirement is now free of
afford to live each month. additional debt.
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CASE STUDY 3: Whole journey support

Rebuilding life
together - Alan
and Jenny's
story

When Alan became too unwell
to work in 2019, life for him and

his wife, Jenny, quickly became

difficult.

They were trying to navigate

benefits, debt, and the shock of a

sudden change in health but at
every turn, the system seemed
to close doors rather than open
them. After a visit to another
advice service left them
confused and unsupported, the

couple turned to Helping Hands.

There, they finally found
someone who listened and who
knew exactly how to help. Our
team helped Alan and Jenny

access both Universal Credit and

Personal Independence
Payment (PIP) - benefits they'd

previously been told they weren't

eligible for. We guided them
through every form and every
step, ensuring nothing was

missed. We also supported them

to set up a Debt Relief Order,

clearing years of financial stress.

ADVICE: The couple were able to get back

When Alan later suffered a
stroke, leaving him partially
sighted and reliant on a
wheelchair, we were there
again. NHS wheelchair services
couldn't help, but we
connected him with local
charities who could.

Because both Alan and Jenny
are dyslexic, filling in official
forms and reading
correspondence was a major
barrier.

Our advisers took care of that
ensuring they were never left in
the dark, always kept informed,
and always treated with

dignity.

Today, the couple are financially
stable and emotionally stronger.
Jenny is caring for Alan full-time,
and with the right help in place,
they’re finally able to focus on
life again rather than constant
worry.

“If Helping Hands didn’t know
something, they'd always find
out and call us back,” says
Alan.

“That meant everything
knowing someone had our
back.”

When asked what he’s most
looking forward to now, Alan
says: “l want to get back to a
bit of normal life - maybe
spend some time fishing
again.”



Just some of

== ourreviews...

Jozef Czerniawski
Local Guide * 60 reviews - 11 photos
12 Apr 2022

Great help when you need advice! Recommend them!

Keith Burnham o)
Local Guide - 360 reviews - 43 photos

10 Dec 2020

This is a charity based trust that exists to serve local people who need help and support
with multiple specialist areas. Operated by volunteers and specialist advisors able 1o
support mental health, job seekers through to pensioners and those navigating the welfare
benefits system.

Aprichelle ®

Local Guide - 104 reviews - 100 photos
19 May 2024
Unbelievably lovely people who genuinely care-- helpful beyond measure or expectation.

Jane and Kathy are knowledgeable, with exceptional insight and experience with DLA and
PIP matters.

e 0]
3 reviews - 0 photos

4 weeks ago | NEW

very generous, very kind and very helpful team..I'd recommend them with warm heart -Erica
=

joseph kolodziejezyk
5 reviews » 0 photos

5 weeks ago

Excellent,polite, reassuring and very professional.

Helping Hands
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A HUGE thank you to all our

wonderful supporters - we
couldn’t do this without you!

, Funders
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How you can help

Our Business Club brings together local companies that
want to make a tangible difference in their community.
By joining, members become part of a network that
shares expertise, builds partnerships, and helps fund our
advice and support services. Through regular events,
sponsorship opportunities, and community initiatives,
businesses can raise their profile while directly
contributing to the wellbeing of local people.

Volunteers are at the heart of everything we do.
Whether it's supporting advice sessions, helping at
events, or offering specialist skills, every hour given
helps us reach more people in need. Volunteering with
Helping Hands is also an opportunity to develop new
skills, meet like-minded people, and see the direct
impact of your contribution in your local community.

e Donate

Every donation—large or small—-makes a real
difference. Your generosity helps us to provide free,
practical advice and support to individuals and
families facing hardship. Donations go directly towards
keeping our services running, funding community
initiatives, and ensuring that help is available when it's
needed most.

Callus on 0116 278 2001

Email us office@helpinghandscentre.co.uk

Visit our website www.helpinghandsadvice.co.uk



We are here to offer a
helping hand

Company No: 4343050 Charity No: 1093415



